
HOSPITALITY 
MOBILE SOLUTION
Create an unforgettable experience for 
guests with one mobile application. 
Welcome visitors with style and efficiency, 
and give them the power to personalize 
their stay in your hotel and city.

HOSPITALITY

MAPPING, NAVIGATION AND 
WAYFINDING

Route guests to points of interest in and 
around your hotel. Provide easy indoor 
navigation to and from the lobby, guest 
rooms, dining areas and more. Guide 
guests outdoors and around the city to 
sightseeing favorites, restaurants, retail 
centers and more.

Make updates easily in Phunware’s  
web-based map editor portal to  
edit points of interest (POI),  
construction-related closures, accessibility 
routes and other property changes.

ANALYTICS  

Connect the dots between guests, locations, devices, promotions 
and more. Use data to develop better insight into app user 
behavior and engagement that can help you optimize signage, 
communications and hotel operations.

© 2017 PHUNWARE, INC. ALL RIGHTS RESERVED.

MOBILE 
PLATFORM 
SUPPORT

Apple iPhone:  
iOS 9.X and above,  
iPad compatible

Google Android:  
Android 4.4 and above  
with Google Services  



INTEGRATIONS  

Phunware integrates with many business systems 
so your app can provide a seamless experience to 
guests that manages all property services in one 
application. Broaden your mobile offering through 
integrations with:

•	 Mobile check-ins
•	 Food and beverage ordering
•	 In-room entertainment and temperature control
•	 Virtual TV remote control 
•	 Concierge communication
•	 Loyalty and rewards tracking

CONTENT MANAGEMENT 

Manage your app content with Phunware’s simple 
web-based portal to make quick changes without 
having to re-submit your app to the App Store or 
Google Play.

AUDIENCE BUILDING AND ENGAGEMENT

Once your hotel mobile application is built, 
spread the word to spur adoption and usage.

•	 Audience Building: Get more users  
and downloads for your app.

•	 Audience Engagement: Leverage 
Phunware’s proprietary data and  
high-impact creative to promote your  
brand and increase booking.

HOSPITALITY

MARKETING AUTOMATION  

Create, schedule and optimize 
custom campaigns to drive visits 
and revenue across your  
portfolio of properties and 
nearby retail partners.

Send proximity-related messages 
or promotions trigged by actions, 
like delivering a special discount 
to guests crossing a geo-fence 
near your on-site spa.

Broadcast messages to  
your entire app install base or 
target individual users with  
personalized messages.
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GET STARTED TODAY! 
PHUNWARE.COM

sales@phunware.com | 855.521.8485 | @phunware  

mailto:sales@phunware.com

